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ACRONYMS

AR : Adoption Regulations

AFAA : Authorised Foreign Adoption Agency

CA : Central Authority (The Government Department designated  as such under the 

Hague Convention on Protection of Children & Cooperation in respect of Inter-

Country Adoption, 1993)

CARA : Central Adoption Resource Authority

CARINGS : Child Adoption Resource Information and Guidance System

CC : Conformity Certificate

CCI : Child Care Institution

CWC : Child Welfare Committee

DCPU : District Child Protection Unit

DCPO : District Child Protection Officer

HSR : Home Study Report

ICPS : Integrated Child Protection Scheme

ICT : Information & Communication Technology

IDM : Indian Diplomatic Mission

IEC : Information Education & Communication

JJ ACT : Juvenile Justice (Care and Protection of Children) Act, 2015

JJ MODEL 
RULES

: Juvenile Justice (Care and Protection of Children) Model Rules, 2016

MIS : Management Information System

NOC : No Objection Certificate

NRI : Non Resident Indian

OAS : Orphaned, Abandoned & Surrendered

OCI : Overseas Citizen of India

PAP : Prospective Adoptive Parent

SAA : Specialized Adoption Agency

SARA : State Adoption Resource Agency

SNC : Special Needs Children
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Chapter 1

INTRODUCTION

Smt. Smriti Zubin Irani, Hon’ble Union Minister, MWCD, Shri Rabindra Panwar, Secretary, MWCD & Chairperson, Steering Committee, 
CARA and Senior Officers of MWCD & CARA during the National Consultative Workshop on Child Adoption at Nehru Memorial 

Museum and Library Auditorium, Teen Murti Bhavan, New Delhi on 14th January, 2020.

1.1	 Central Adoption Resource Authority 
(CARA)

1.1.1 	Central Adoption Resource Authority 
(CARA) was set up in June 1990 by the 
Ministry of Welfare, Government of India to 
regulate, monitor and promote adoption of 
orphan, abandoned or surrendered children, 
with the principal mandate of finding loving 
families for children in need of Care and 
Protection. Pursuant to a decision of the Union 
Cabinet dated 2nd July, 1998, the Ministry 
of Social Justice & Empowerment conferred 
autonomous status to CARA on 18th March 
1999 by registering it as a Society under the 
Societies Registration Act, 1860. Adoption 
under the JJ Act, 2000 enabled placement 
of children in adoption with involvement 
of recognized agencies and authorities for 
ensuring safeguards in adoption placement of 
institutionalized children.

1.1.2	Through Section 68 of the JJ Act, 2015 notified 
by the Government of India on January 15, 
2016, CARA attained the status of a Statutory 
Body with the mandate to promote In-country 
adoptions; facilitate inter-state adoptions; 
frame regulations on adoption related matters 
and regulate Inter-country adoption as Central 
Authority under the Hague Convention 
for inter-country adoption through Child 
Adoption Resource Information & Guidance 
System (CARINGS). CARA aspires to place 
maximum children in need of care and 
protection declared legally free for adoption, 
in non-institutional care with adoptive families. 
CARA was designated as Central Authority 
under the Hague Convention on Protection 
of Children and Co-operation in respect of 
Inter-country Adoptions (1993) in 2003.

1.1.3	Under Section 68 of the Juvenile Justice (Care 
and Protection of Children) Act, 2015, CARA 
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has been mandated to perform the following 
functions :-

(a)	 To Promote in-country adoptions and 
to facilitate inter-State adoptions in 
coordination with State Agencies;

(b)	 To regulate inter-country adoptions;

(c)	 To frame regulations on adoption and 
related matters from time to time, as 
may be necessary;

(d)	 To carry out the functions of the 
Central Authority under the Hague 
Convention on Protection of Children & 
Cooperation in respect of inter-country 
adoption;

(e)	 Other functions as provided under 
Regulations 37 of the Adoption 
Regulations, 2017.

1.1.4	Objective of CARA is to work for rehabilitation 
of children through adoption, while ensuring 
their best interest. 

1.1.5	Vision of CARA is to find a loving and caring 
family for children in need of care and 
protection declared legally free for adoption, 
without parental care, also those who are 
orphan, abandoned and surrendered.

1.2	 Steering Committee of CARA

1.2.1 	The Steering Committee of CARA has been 
constituted under Section 69 of the Juvenile 
Justice (Care and Protection of Children) 
Act, 2015 by the Ministry of Women and 
Child Development vide its O.M. No. – CW-

II/26/7/2015-CW-II dated 22/03/2016 with 
the tenure of two years w.e.f. 15/01/2016. 
The tenure of aforesaid Steering Committee 
was extended upto the constitution of new 
Steering Committee vide Notification No. 
3162 dated 10/08/2018 published in the 
Gazette of India, Extraordinary, Part II, Section 
3, Sub-section (ii), with the tenure of two 
years w.e.f. 10/08/2018. The composition of 
Steering Committee of CARA is given below:-

(a) 	 Secretary, Ministry of Women and Child 
Development, Government of India – 
Chairperson (Ex-officio);

(b) 	 Joint Secretary, Ministry of Women and Child 
Development, Government of India, dealing 
with Authority – Member (Ex-officio);

(c) 	 Joint Secretary, Ministry of Women and Child 
Development, Government of India, dealing 
with Finance – Member (Ex-officio);

(d) 	 One member from a State Adoption Resource 
Agency;

(e) 	 Two members from Specialised Adoption 
Agencies;

(f) 	 One adoptive parent;

(g) 	 One adoptee;

(h) 	 One advocate or a professor having at least 
ten years of experience in family law;

(i) 	 Executive Officer of the Authority.

1.2.2	The names & tenure of the Chairperson & 
Members during 2019-20 are as under:-

S.
No.

Name & Contact Details Position

1. Sh. Rabindra Panwar
Secretary, Ministry of Women & Child Development, 
Govt. of India, Shastri Bhawan, New Delhi - 110001.
(Upto 31/03/2020)

Chairperson
(Ex-officio)

2. Sh. Ali Raza Rizvi
Special Secretary & Financial Advisor,
Ministry of Women & Child Development, Govt. of India, Shastri Bhawan,  
New Delhi - 110001.
(Upto 31/03/2020)

Member
(Ex-officio)
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3. Sh. Ashish Srivastava 
Joint Secretary, Ministry of Women & Child Development, Govt. of India, 
Shastri Bhawan, New Delhi - 110001. 
(Period from 01/04/2019 to 03/07/2019)

Ms. Aastha Saxena Khatwani
Joint Secretary, Ministry of Women & Child Development, Govt. of India, 
Shastri Bhawan, New Delhi - 110001. 
(Since 04/07/2019 upto 31/03/2020)

Member
(Ex-officio)

4. Dr. (Ms.) M. Geeta
Secretary (Chairperson, SARA), 
Department of Women & Child Development, Government of Chhattisgarh,
Mahanadi Bhawan, Naya Raipur, Chhattisgarh - 492002.
[Representing State Adoption Resource Agency (SARA), Chhattisgarh]
(Upto 01/07/2019)

Sh. Siddhartha Komal Singh Pardeshi
Secretary (Chairperson, SARA), 
Department of Women & Child Development, Government of Chhattisgarh,
Mahanadi Bhawan, Naya Raipur, Chhattisgarh - 492002.
[Representing State Adoption Resource Agency (SARA), Chhattisgarh]
(Since 02/07/2019 upto 31/03/2020)

Member

5. Ms. Garima Yadav
Director, Department of Women Welfare, Government of Uttar Pradesh, 
Jawahar Bhawan, 8th Floor, Ashok Marg,
Lucknow, Uttar Pradesh - 226001.
[Representing Rajkiya Bal Greh, Rampur, UP - Government run Specialised 
Adoption Agency (SAA)]
(Upto 15/07/2019)

Sh. Manoj Kumar Roy
Director, Department of Women Welfare, Government of Uttar Pradesh, 
Jawahar Bhawan, 8th Floor, Ashok Marg,
Lucknow, Uttar Pradesh - 226001.
[Representing Rajkiya Bal Greh, Rampur, UP-Government run Specialised 
Adoption Agency (SAA)]
(Since 16/07/2019 upto 31/03/2020)

Member

6. Dr. (Ms.) Prajakta Kulkarni
Founder / Director, Snehankur Adoption Centre,
Naval Estate, Plot No. 12, Sr. No. 416/1,
Nearby Sandeep Hotel, Ahmednagar-Pune Road,
Kedgaon, Ahmednagar, Maharashtra - 414005.
[Representing NGO run Specialised Adoption Agency (SAA)]
(Since 10/08/2018)

Member

7. Dr. (Mrs.) Meena Radhakrishna
Flat No. - 535, ANTARA, Purukul Road, Guniyal Gaon, 
P.O. - Sinola, Dehradun, Uttarakhand - 248003.
[Adoptive Parent]
(Since 10/08/2018)

Member

8. Ms. Priya Srinivasan
7039, B-10, Vasant Kunj, New Delhi – 110070.
[Adoptee]
(Since 10/08/2018)

Member
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9. Ms. Aparna Bhat
A-11, LGF, Rear Side, Neeti Bagh, New Delhi – 110049.
[Advocate] 
(Since 10/08/2018 upto 31/03/2020)

Member

10. Sh. Deepak Kumar
Member Secretary & Chief Executive Officer, 
Central Adoption Resource Authority, 
Ministry of Women & Child Development, Govt. of India,
West Block-8, Wing-2, R.K. Puram, New Delhi - 110066.
(Since 11/07/2016 upto 31/03/2020)

Member
Secretary

(Ex-officio)

1.3	 Composition of CARA 

1.3.1	 Central Adoption Resource Authority is headed 
by Member Secretary & Chief Executive Officer 
and has a sanctioned strength of 37 officers and 
staff. 

1.4	 State Adoption Resource Agencies (SARAs)

1.4.1	 State Adoption Resource Agencies (SARAs), setup 
under the JJ Act, 2015 are financially supported 
under Child Protection Services Scheme. These 
are mandated to promote adoption of children 
in the State. SARA is also expected to function 
as the State level Resource Centre to coordinate, 
monitor and develop the adoption program, 
facilitate the setting up of  Specialized Adoption 
Agencies (SAAs), maintain a comprehensive list 
of all such agencies, ensure that all adoptions/
permanent placements of children are done in 
accordance with the Laws & Regulations, help 
maintain a centralized web-based database of 
adoptable children with the help of District Child 
Protection Unit, promote linkage with Child Care 
Institution (CCIs) and supervise the work of SAA. 
It also ensures coordination amongst the agencies 
and CCI and makes efforts to address delays in 
the adoption process both during pre-adoption 
and adoption stages. A list of SARAs is placed 
at Appendix-A. The SARAs are required to 
furnish the name, address and contact details of 
the SAA, along with copies of certificate or letter 
of recognition or renewal to Central Adoption 
Resource Authority, as soon as the recognition or 
renewal is granted to such agencies.

1.5 	 District Child Protection Units (DCPUs)

1.5.1	 The DCPUs are District level child protection 
agencies set up under Child Protection Services 
Scheme (erstwhile ICPS). They are responsible 
for identifying orphaned, abandoned and 
surrendered children in the district and get 
them declared legally free for adoption by Child 
Welfare Committee (CWC). They are assisted 
by the Specialised Adoption Agency (SAA) and 
Child Care Institution (CCI). They also need to 
ensure that the Child Study Report and Medical 
Examination Report are uploaded on the Child 
Adoption Resource Information and Guidance 
System (CARINGS) by the SAA within ten days 
from the date a child is declared legally free for 
adoption; facilitate the linkage of CCI with SAA in 
the same or other districts to facilitate adoption 
and track the progress of adoption of each child. 

1.5.2	 In addition, DCPUs are required to assist the 
CWCs in the restoration effort and in completing 
the process for declaring the orphaned, abandoned 
or surrendered children legally free for adoption, 
including publishing information of the child in 
newspapers, obtaining the social investigation 
report from the probation officer and non-
traceable report from police with the help of SAA, 
wherever required. State-wise figures of DCPUs 
linked with CARA through respective SARAs is at 
Appendix-B.

1.6	 Specialised Adoption Agencies (SAAs)

1.6.1	 The State Government shall recognise one or 
more institutions or organisations in each district 
as a SAA, in such a manner as may be provided in 
the Adoption Regulations framed by the Authority, 
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for the rehabilitation of orphaned, abandoned 
or surrendered children, through adoption and 
non-institutional care, as per Section 65(1) of the 
Juvenile Justice (Care and Protection of Children) 
Act, 2015.

1.6.2	 SAA is responsible for the care, protection and 
well-being of every child in its charge. SAA plays an 
important role in rehabilitation of a child through 
adoption and in facilitating the Prospective Adoptive 
Parents. It maintains online database of each child 
to be adopted and prepares all documents related 
to children. It also prepares home study report 
of the aspiring parents and functions in a manner 
as stipulated under Adoption Regulations, 2017. 
At present, there are both government run and 
non-government run agencies recognised by their 
respective States to place children in adoption 
(both In-country and Inter-country) adoption. 
State-wise list of SAAs is placed at Appendix-C. 

1.7	 Authorized Foreign Adoption Agencies 
(AFAAs)

1.7.1	 CARA authorizes Foreign Adoption Agencies for 
sponsoring applications of Prospective Adoptive 
Parents (PAPs) living in a foreign country which 

include Non Resident Indians, Overseas Citizens 
of India and foreigners. These are also accredited 
agencies in the receiving countries (as defined in 
the Hague Convention) to process cases of Inter-
Country Adoptions. The AFFAs are required to 
register the PAPs interested to adopt children from 
India and to complete their Home Study Report 
expeditiously; follow-up with SAA for ensuring 
early adoption after receipt of No Objection 
Certificate for adoption from the Central 
Authority and take up such other activities as 
mandated for them in the “Adoption Regulations, 
2017”. Country-wise figures of AFFAs recognized 
by CARA is at Appendix-D.

1.8	 Central Authorities (CAs) and Indian 
Diplomatic Missions (IDMs) Abroad

1.8.1	 In some of the Hague ratified countries, Central 
Authorities (counterpart of CARA) themselves 
sponsor and register the cases of PAPs desirous 
of adopting a child from India. In some of the 
Non-Hague countries, Indian Diplomatic Missions 
are also engaged in sponsoring the cases of Non-
Resident Indians and Overseas citizens of India to 
adopt from India.

*****



66

Central Adoption Resource Authority

Chapter 2

ACTIVITIES

(e) 	 Bringing improvements in the adoption 
system by providing online monitoring of the 
adoption and post adoption process by CARA 
at central level and SARA/State Government 
at the state level; 

(f)  	 Creating a database for diligent policy planning; 

(g) 	 Creating linkages between adoption agencies 
and child care institutions to have the complete 
database of all children without parental care, 
so that they can be placed in a family at the 
earliest; 

(h) 	 Enabling profiling of the child & the parents 
for better matching and facilitating parents 
desiring to adopt, by providing them relevant 
information and status track.

2.1.4	Benefits of CARINGS :- 

(a)	 CARINGS provides platform for collaboration 
of CARA with around 469 specialized adoption 
agencies, 666 District Child Protection Units 
and 34 State Adoption Resource Agencies 
within the country and international bodies 
ie., Central Authorities of receiving countries, 
65 AFAAs, 49 Central Authorities and Indian 
Diplomatic Missions Abroad for facilitating 
adoptions. 

(b) 	 Child Adoption Resource Information & 
Guidance System (CARINGS) is the fulcrum 
of the adoption process. It has excelled 
as an e-governance tool and it has been 
acknowledged as the only system or platform 
through which legal adoptions can be 
processed.

(c)   	CARINGS has helped the organization in the 
following ways :- 

(i) 	 Monitoring adoption process online to 
understand delays at various levels and 
plug gaps in the system, if required;

2.1 	 Child Adoption Resource Information & 
Guidance System (CARINGS)

2.1.1	The Adoption Regulations, 2017 notified 
under the JJ Act, 2015 provides that all 
adoptions shall be registered on Child 
Adoption Resource Information and Guidance 
System (CARINGS). The adoption Procedure 
has been made simpler by the Central 
Adoption Resource Authority (CARA) with 
the online portal called Child Adoption 
Resource Information and Guidance System 
(CARINGS), which brings transparency in 
the adoption system. It is now mandatory for 
every Prospective Adoptive Parent (PAP) to 
register online for adopting a child under the 
provisions of the JJ Act, 2015.

2.1.2 	This web based monitoring system provides 
a transparent and fully automated system for 
entering the details of the children by SAAs 
as well as registration for adoption by PAPs. 
It aims at providing fair and equal chance to 
every child for getting adopted. It facilitates 
expeditious and smooth adoption, thereby 
ensuring accountability of implementing 
agencies. It also engages the  network of 
stakeholders and maintains a national database 
to enable effective policy making and research. 
CARINGS provides online monitoring of the 
adoption and post adoption process by CARA 
at National level and SARA at the State level 
and DCPU at the District level.

2.1.3	Salient features of CARINGS have been 
enumerated as under :- 

(a)  	 Bringing transparency in the adoption process; 

(b)  	 Minimizing delays in the adoption process; 

(c) 	 Enabling prospective adoptive parents (PAPs) 
to take informed decisions; 

(d)  	 Obtaining intelligent analysis from the database 
for helping in taking policy decisions; 
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(ii) 	 Data analysis for taking important 
decisions in a timely manner; 

(iii) 	 Registration of adoption agencies on 
CARINGS; 

(iv) 	 Online registration of PAPs; 

(v) 	 Early placement of special needs children; 

(vi) 	 Online Medical Examination Report 
(MER); 

(vii) 	 Adoption of children placed in CCIs 
through linkage with SAA;

(viii) 	Ensuring priority to domestic adoption. 

2.1.5 	Various Operational Modules in place :-

(a) 	 Resident Indian PAPs (Prospective Adoptive 
Parents);

(b) 	 Specialised Adoptive Agencies (SAAs);

(c) 	 District Child Protection Units (DCPUs);

(d) 	 State Adoption Resource Agencies (SARAs);

(e) 	 Authorised Foreign Adoption Agencies 
(AFAAs);

(g) 	 Central Adoption Resource Authority 
(CARA).

2.1.6	Training related to CARINGS :- 

CARA has been organising a number of training 
programmes for CARINGS and getting feedback 
from the participants about regional needs and 
requirements as part of the Three Days Residential 
Training Progamme for Social Workers.

2.2	 Training & Development 

2.2.1	In order to train and spread awareness on the 
Adoption Programme, CARA has been organizing 
orientation and training programmes for various 

stakeholders, to promote legal adoptions in the 
country. Details are as enumerated underneath :-

S.
No.

Details of the Programme No of 
interactions 
during the 
year 2019-

2020

(a) One Day State Orientation 
Programmes 

04

(b) Three Days Residential Training 
Workshops for Social Workers 

11

(c) Judicial Training Programmes 03

(d) Other Training Programmes 09

(e) Adoption Seminar and Adoptive 
Families Meet 

05

(f) Review Meeting of Delhi on 
Implementation of the Adoption 
Programme

01

(g) National Consultative Workshop 
on Adoption 

01

(h) Annual Day of CARA 01

2.2.2	One Day State Orientation Programmes : The 
State Level One Day Orientation programmes 
are being conducted for Multi Stakeholder 
participants comprising of representatives 
from Specialized Adoption Agencies (SAAs), 
District Child Protection Units (DCPUs), 
Child Welfare Committees (CWCs), State 
Adoption Resource Agencies (SARAs), State 
Government Departments dealing with 
Adoption, Social Workers and Adoptive 
Parents. Following orientation/awareness 
programmes have been conducted during the 
year 2019-2020 :-

S. 
No.

Training Programme Place/State Date of 
Programme

No. of 
Participants

(i) Hands-on Training Programme on CARINGS 
and Adoption Regulations, 2017

Imphal (Manipur) 18th May, 2019 108

(ii) State Level Orientation Programme on 
Adoption Regulations, 2017 and  CARINGS

Bhubaneswar 
(Odisha)

4th June, 2019 116

(iii) State Level Orientation Programme Adoption 
Regulations, 2017 and  CARINGS

Jaipur (Rajasthan) 11th June, 2019. 76
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Imphal, Manipur (18th May, 2019) Bhubaneswar, Odisha (4th June, 2019)

Jaipur, Rajasthan (11th June, 2019)

2.2.3 Three Days Residential Training Workshop for 
Social Workers: A Sub Committee of experts 
was constituted on 11/01/2019, as per the 
directions of the 18th Steering Committee 
Meeting of CARA held on 26th November, 
2018 for training of Social Workers. The first 
training for the Social Workers of SAAs and 
DCPUs of Delhi was organized in March 2019.  
The subcommittee has developed a Handbook 
for the social workers. The Sub Committee 
was headed by Dr. Meena Radhakrishna as 
Chairperson alongwith Dr. Vinita Bhargava, 
Ms. Nina Nayak, Ms. Seema Khandekar, 
Ms. Radha Nagesh, Dr.Neelima Mehta, Dr. 
Bhavneet Bharti, Ms.Sindhu Naik, Dr. Shoba 
Srinath and Ms.Kavita Bhandari as Members. 

2.2.4	Under this Pilot project a total of 11 training 
workshops were organized covering 14 states.

Handbook on Adoption for Social Workers
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S.
No.

Three Days Residential 
Training Workshop for 

Social Workers 
(States/UTs covered)

Place Programme Dates Number of 
Participants

(i) Chhattisgarh Raipur, Chhattisgarh 26th to 28th

April, 2019
97

(ii) Andhra Pradesh & 
Telangana

Bapatla, Guntur, Andhra 
Pradesh

10th to 12th June, 2019 95

(iii) Karnataka Bengaluru, Karnataka 10th to 12th July, 2019 78

(iv) Kerala Thiruvananthapuram, Kerala 17th to 19th July, 2019 45

(v) West Bengal & Sikkim Kolkata, West Bengal 7th to 9th August, 2019 74

(vi) Bihar Patna, Bihar 23rd to 25th September 
2019

125

(vii) Orissa & Jharkhand Bhubaneshwar, Odisha 31st October,
to 02nd November, 2019

85

(viii) Gujarat Ahmedabad, Gujarat 18th to 20th December 
2019

83

(ix) Uttar Pradesh NIPCCD, Lucknow
Uttar Pradesh

20th to 22nd January 2020 71

(x) Maharashtra Pune, Maharashtra 11th to 13th February 2020 100

(xi) Tamil Nadu Chennai, Tamil Nadu 4th to 6th March 2020 100

Raipur, Chattisgarh
(26th – 28th April, 2019)

Bapatla, Guntur, Andhra Pradesh 
(10th – 12th June, 2019)

Bengaluru, Karnataka
(10th – 12th July, 2019)

Thiruvananthapuram, Kerala 
(17th – 19th July, 2019)
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Kolkata, West Bengal 
(7th – 9th August, 2019)

Patna, Bihar 
(23rd – 25th September, 2019)

Bhubaneswar, Odisha
(31st October - 2nd November, 2019)

Lucknow, Uttar Pradesh
(20th - 22nd January, 2020) 

Puna, Maharashtra 
(11th - 23rd February, 2020)

Chennai, Tamil Nadu  
(4th - 6th March, 2020)

2.2.5	Judicial Training Programmes: CARA has been 
conducting training programmes for Judicial 
officers to apprise them about the Juvenile 
Justice (Care and Protection of Children) 

Rules, 2016 and Adoption Regulations, 2017 
and their role in facilitating the adoption.
The following Orientation Programmes were 
conducted during the year 2019-20:-

S. 
No.

Training Programme Place/State Date of 
Programme

No. of 
Participants

(i) Orientation on processing of Inter-
country adoption cases

National Judicial Academy, 
Bhopal

24th November, 
2019

50

(ii) Workshop on Laws of Adoption Sikkim Judicial Academy, 
Sokeythang

26th November, 
2019

180

(iii) Training of Judicial Officers on adoption 
under J.J. Act, 2015

Odisha Judicial Academy, 
Cuttack, Odisha

7th March, 2020 50
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National Judicial Academy,Bhopal
(24th November, 2019)

Sikkim Judicial Academy, Sokeythang
(26th November, 2019)

2.2.6	Other Training Programmes: CARA 
organized training programmes for its officers, 
staff and the visiting delegations of student 
of various Universities/Institutes. It also 

provided Resource Persons for trainings being 
organized by states.  Details of these training 
programmes are as under:-

S. 
No.

Training Programme Place Date of 
Programme

No. of 
Participants

(i) Skill Building Programme For Senior 
Officers of MWCD, Madhya Pradesh

Bhopal, Madhya Pradesh
(Organised by State Govt)

26th July, 2019 60

(ii) Refresher training programme for Child 
Welfare Committee on the JJ Act, 2015, 
Adoption Regulations 2017 and  CARINGS

Pune, Maharashtra
(Organised by State Govt)

19th to 22th 
August, 2019

150

(iii) Students from Delhi Metropolitan College 
of Law, Indraprastha University were 
sensitized on Role and Responsibilities 
of CARA and Adoption Laws and 
Regulations

CARA Conference Hall 21st  August, 
2019

40

(iv) Sensitization workshop for students of 
JEMTC-JIMS Engineering Management 
Technical Campus, Guru Gobind Singh 
Indraprastha University

Greater Noida (NCR) 27th August, 
2019

289

(v) Workshop on the JJ Act, 2015 and 
Adoption Regulations, 2017 for CWC, 
DCPU & Welfare Officers of Govt run 
CCIs of West Delhi

West Delhi
(Organised by the State 

Govt)

30th August, 
2019

25

(vi) Demonstration of CARINGS
for CARA Staff by NIC

CARA Conference Hall 3rd  October, 
2019

40

(vii) Regional level training cum workshops 
to stop the menace of illegal adoptions 
organized by State Government of Punjab

Patiala, Punjab 16th 
December, 

2019

260

(viii) Students from University School of Law, 
Gujarat University were given orientation 
by CARA on JJ Act, 2015 and the 
Adoption Regulations 2017

CARA Conference Hall 18th  
December, 

2019

83

(ix) Regional level training cum workshops 
to stop the menace of illegal adoptions 
organized by State Government of Punjab

Bathinda, Punjab 20th 
December, 

2019

220
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Skill Building Programme for Senior Officers of MP at Bhopal  
(26th July, 2019)

Refresher Training Programme for CWCs at Pune, Maharashtra 
(19th -22nd August, 2019)

Students of Delhi Metropolitan College briefed by CARA  
(21st August, 2020)

Sensitisation Workshop for Students at JIMS, NOIDA  
(27th August, 2019)

Workshop in West Delhi (30th August, 2019) Demonstration on CARINGS (03rd October, 2019)

Regional Workshop to stop illegal adoption at Patiala 
(16th December, 2019)

Students from University School of Law, Gujarat University 
(18th December, 2019)
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S.
No.

Training Programme Place/State Date of 
Programme

No. of 
Participants

(i) Adoption Seminar and Adoptive 
Parents’ Meet

New Delhi 09th November, 
2019

166

(ii) Regional Awareness  Meet with 
Adoptive & Prospective Parents and 
other stakeholders

Chandigarh 14th  November, 
2019

358

(iii) Adoptive Parents & Prospective 
Adoptive Parents Meet

Guwahati (Assam) 26th November, 
2019

180

(iv) Adoptive Parents & Prospective 
Adoptive Parents Meet

Kolkata
(West Bengal)

18th  January, 
2020

150

(v) Adoptive Parents & Prospective 
Adoptive Parents Meet

Pune
(Maharashtra)

14th February, 
2020

200

Adoption Seminar and Adoptive Parents’ Meet at New Delhi (9th November, 2019)

Regional Workshop to stop illegal adoption at Bathinda (20th December, 2019)

2.2.7	Adoption Seminar and Adoptive Parents’ 
Meet: Post Adoption Follow-up is an 
important aspect of the entire Adoption 
Programme, to ensure the well being of the 
child in new surroundings. Adoption Seminars 
and Adoptive Families’ Meet, serve twin 
purpose of gauging the success of adoption in 

Adoptive Families and at the same time create 
awareness regarding adoption and its process. 
To attain incremental progress in this aspect, 
following Adoption Seminars and Adoptive 
Families’ Meet were conducted during the 
year 2019-2020:- 
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Adoption Seminar and Adoptive Parents’ Meet at New Delhi (9th November, 2019)

Chandigarh (14th November, 2019) Guwahati, Assam (26th November, 2019)

Kolkata, West Bengal (18th January, 2020) Pune, Maharashtra (14th February, 2020)

2.2.8	Review Meeting of Delhi State on 
Implementation of the Adoption  
Programme: The Review Meet in Delhi was 
conducted on 21st October, 2019 at Dr. 
Ambedkar International Centre, Janpath, New 
Delhi, to review the implementation of the 
Adoption Programme in Delhi and the way 

forward. It was chaired by CEO, CARA and 
attended by 81 participants from SAA, CWC, 
DCPUs and SARA of the NCT of Delhi. 
Secretary, Department of Women and Child 
Development, Govt of NCT of Delhi graced 
the occasion with other senior officers from 
the department.
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Review Meeting of Delhi State on Implementation of the Adoption Programme at Dr. Ambedkar International Centre, Janpath, New Delhi 
(21st October, 2019)

2.2.9	National Consultative Workshop on Child 
Adoption: CARA organized a  National 
Consultative Workshop  on Implementation 
of the Adoption Programmeby States & UTs 
on 14th January, 2020 at Nehru Memorial 
Museum and Library Auditorium, Teen Murti 
Bhavan, New Delhi. The occasion was graced 
by Smt. Smriti Zubin Irani the Hon’ble Minister 
Women and Child Development and attended 
by Secretary, MWCD alongwith other senior 
officers of the Ministry, States and UTs.  
Hon’ble Minister encouraged the delegates 
from the States to share their views about the 
present process of adoption, difficulties being 

faced by them and invited suggestions to make 
the process more efficient. 

2.2.10	 She urged all stakeholders to work for 
expansion of adoption programme in the 
country including various advocacy and 
awareness activities for promoting legal 
adoption in the country; strengthening 
adoption counseling at district level 
particularly for older children and 
prospective parents desirous of adoption; 
improving quality of home study reportsto 
further strengthen adoption programmein 
the country :

National Consultative Workshop on Child Adoption at Nehru Memorial Museum and Library Auditorium, Teen Murti Bhavan, New Delhi 
(14th January, 2020)
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National Consultative Workshop on Child Adoption at Nehru Memorial Museum and Library Auditorium, Teen Murti Bhavan, New Delhi 
(14th January, 2020)

2.2.11	 5th Annual Day of CARA : CARA organised 
its 5th Annual Day on 15thJanuary, 2020 
at the India Islamic Cultural Centre,Lodhi 
Road, New Delhi.  The occasion was graced 
by ShriRabindraPanwar, Secretary MWCD, 
Shri Ajay Tirkey, Special Secretary MWCD, 
SmtAasthaSaxenaKhatwani, Joint Secretary 

MWCD among other senior officers of the 
Ministry & Government of NCT of Delhi.  
A presentation of the journey of CARA 
was given by CEO CARA. The event was 
celebrated by organising cultural activities 
and unveiling Souvenirs of CARA like Wall 
Calendar, Table Calendar, Coaster and Wall 
Clock etc.

5th Annual Day at India Islamic Cultural Centre, Lodhi Road, New Delhi (15th January, 2020)
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2.3	 Inspection & Monitoring 

2.3.1  	 As mandated under the JJ Act, 2015 and 
Adoption Regulations, 2017, CARA is 
required to inspect and monitor the 
activities of Specialised Adoption Agencies 
(SAAs) to ensure the fact that agencies 
comply with various provisions of the Act 
and Regulations. During the year, CARA 
officials visited 53 SAAs in different parts of 
the country.

Summary of Inspections carried out during 
the year 2019-2020

S.
No.

State/UT No. of Adoption 
Agencis inspected/

visited
1. Andhra Pradesh 04
2. Assam 03
3. Bihar 01
4. Chandigarh 01
5. Chhattisgarh 02
6. Gujarat 02
7. Haryana 01
8. Himachal Pradesh 01
9. Jharkhand 05
10. Karnataka 02
11. Kerala 02
12. Madhya Pradesh 07
13. Maharashtra 05
14. Odisha 03
15. Punjab 02
16. Puducherry 02
17. Sikkim 02
18. Tamil Nadu 02
19. Telangana 02
20. Uttar Pradesh 02
21. West Bengal 02
--- TOTAL 53

Andhra Pradesh

Districts Covered : Chittoor, Vishakapatnam, 
Krishna and East Godavari 

Number of Specialized Adoption Agencies 
inspected : 04 

1.	 SAA-Shishu Vihar, Chittoor

2.	 SAA-Women and Child Development Agency, 
Visakhapatnam

3.	 SAA-Sishugruha Krishna, Daddys Home Care, 
Krishna

4.	 SAA-Sishugruha, East Godavari

Assam

Districts Covered : Lakhimpur, Tinsukia and 
Jorhat Number of Specialized Adoption Agencies 
inspected : 03

1.	 SAA-Jagriti Sanmilita Unnayan Kendra, 
Lakhimpur

2.	 SAA-Shanti Seva Ashram, Tinsukia

3.	 SAA-Swaraj NGO, Jorhat
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Bihar

District Covered : Begusarai 

Number of Specialized Adoption Agency  
inspected : 01

1.	 SAA Begusarai

Chandigarh

District Covered : Chandigarh

Number of Specialised Adoptin Agency  
inspected : 01

1.	 SAA- Haryana State Council for Child Welfare, 
Chandigarh

Chhattisgarh

Districts Covered : Bilaspur and Raipur 

Number of Specialized Adoption Agencies 
inspected : 02

1.	 SAA- Bilaspur Sewa Bharti, Bilaspur

2.	 SAA- Matrechhaya Sewa Bharti, Raipur 	

Gujarat 

Districts Covered : Godhra and Baroda 

Number of Specialized Adoption Agencies 
inspected : 02

1.	 SAA-Godhra Nari Kendra Lady Reception 
Centre, Panchmahal

2.	 SAA-Baroda State Home for Women, Baroda

Haryana 

Districts Covered : Sonipat 

Number of Specialized Adoption Agencies 
inspected : 01

1.	 SAA- Shishu Grah Bal Gram Rai, Sonipat
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Himachal Pradesh

District Covered : Shimla 

Number of Specialized Adoption Agency  
inspected : 01

1.	 SAA-Himachal Pradesh Council For Child 
Welfare, Chotta Shimla

Jharkhand

Districts Covered : Simdega, Ranchi, Hazaribagh 
and Khunti  

Number of Specialized Adoption Agencies 
inspected : 05

1.	 SAA- Guru Gobind Singh Asralaya, Simdega

2.	 SAA- Karuna NMO, Ranchi

3.	 SAA- Srijan Foundation, Hazaribagh

4.	 SAA- Sahyog Village, Ranchi

5.	 SAA- Sahyog Village, Khunti

Karnataka

Districts Covered : Kalburgi and Vijayapur

Number of Specialized Adoption Agencies 
inspected : 02

1.	 SAA- Shree Siddeshwar Vidhya Peettha (R) 
Talikoti, Vijayapur

2.	 SAA- Amulya (G) Shishu Gruha, Kalburgi

Kerala

Districts Covered : Malappuram and 
Thiruvananthapuram

Number of Specialized Adoption Agencies 
inspected : 02

1.	 SAA-Sisuparipalana Kendram, Malappuram

2.	 SAA-Kerala State Council for Child Welfare, 
Thiruvananthapuram

Madhya Pradesh

Districts Covered : Indore, Vidisha, Damoh, Sagar, 
Guna and Gwalior

Number of Specialized Adoption Agencies 
inspected : 07

1.	 SAA- Rajkiya Bal Sarkansan Ashram, Indore

2.	 SAA- Sewa Bharti Matriya Chhaya, Indore
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3.	 SAA-Vidisha Social Welfare Organization, 
Vidisha

4.	 SAA-Bal Bhavan Aadharshila Sansthan Marutal, 
Damoh

5.	 SAA-St Francis Sevadham, Sagar

6.	 SAA-Maa Swarup Ashram, Guna

7.	 SAA-Sewa Bharti, Gwalior

Maharashtra

Districts Covered : Mumbai and Pune

Number of Specialized Adoption Agencies 
inspected : 05

1.	 SAA-Indian Association for Promotion of 
Adoption & Child Welfare, Mumbai

2.	 SAA-St. Catherines Home, Mumbai

3.	 SAA-Arun Ashray Charitable Trust, Pune

4.	 SAA- Ms Renuka Mahajan Trust, Pune

5.	 SAA-Society of Friends of the Sasson Hospital 
(Sofosh), Pune

Odisha

Districts Covered : Keonjhar, Mayurbhanj

Number of Specialized Adoption Agencies 
inspected : 03

1.	 SAA- Manoj Manjari Sishu Bhawan, Keonjhar

2.	 SAA- Rural Development Action Cell, 
Mayurbhanj

3.	 SAA-Self Realisation Mission, Keonjhar

Punjab

Districts Covered : Amritsar and Jalandhar 

Number of Specialized Adoption Agencies 
inspected : 02

1.	 SAA-All India Pingalwara Charitable Trust, 
Amritsar

2.	 SAA-Bhai Ghanayya Ji Charitable Trust, Jalandhar
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Puducherry

District Covered : Pondicherry

Number of Specialized Adoption Agency  
inspected : 02

1.	 SAA- Cluny Childrens’ Home

2.	 SAA- Immaculate Joy Home

Sikkim

Districts Covered : Namchi and Gangtok 

Number of Specialized Adoption Agencies 
inspected : 02

1.	 SAA-Drishti, Namchi

2.	 SAA-Mamtalaya, Gangtok

 

Tamil Nadu 

Districts Covered : Kancheepuram and Chennai 

Number of Specialized Adoption Agencies 
inspected : 02

1.	 SAA-Varshini Illam Trust, Kancheepuram

2.	 SAA- Bala Mandir Kamaraj Trust, Chennai 
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Telangana

Districts Covered : Nalgonda and Adilabad

Number of Specialized Adoption Agencies 
inspected : 02

1.	 SAA-Nalgonda Shishu Greh, Nalgonda

2.	 SAA-Project Director, Adilabad

Uttar Pradesh

Districts Covered : Agra and Mathura 

Number of Specialized Adoption Agencies 
inspected : 02

1.	 SAA- Rajkiya Bal Greh, Agra

2.	 SAA-Rajkiya Bal Greh, Mathura

West Bengal

Districts Covered : Murshidabad and Golabari  

Number of Specialized Adoption Agencies 
inspected : 02

1.	 SAA-Beldanga Bhagirathi Seva Sadan, 
Murshidabad

2.	 SAA-Keuti Purba Daharani Biplabi Sangha, 
Golabari 

2.4	 Media & Publicity

2.4.1	Under Regulation 37 (13) of Adoption 
Regulations 2017, CARA is mandated to carry 
out advocacy, awareness and information, 
education and communication activities 
for promoting adoption and other non-
institutional child care services either by itself 
or through its associated bodies. 

2.4.2	Bachpan-Creativity Unbounded: A painting 
and slogan writing competition for children of 
the Specialised Adoption Agencies (SAA) and 
Child Care Institutions (CCIs) of Delhi was 
conducted at Centre for Cultural Resource 
and Training, Ministry of Culture, Sector 7 
Dwarka on 22nd November, 2019. Children 
from the SAAs and CCIs participated in the 
event with enthusiasm.  The occasion was 
graced by the Director CCRT; Arrangement 
for breakfast/refreshment and sumptuous 
meal was done for the children. Prizes were 
distributed to the winners and a Story Telling 
session by the artists of Samarth Theatre 
Group was also organized for the Children 
during the event.
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Children expressing their creativity in Painting & Slogan Writing Competition

Story Telling session during Painting and Slogan Writing Competition

2.4.3	Visits to Adoption Agencies in Delhi and 
Faridabad during International Adoption 
Month : On the last day of International 
month of Adoption i.e 30th November, 
2019, CARA organised visits to the eleven 
SAAs of Delhi NCR. Officers and staff from 
Ministry of Women and Child Development 

and CARA formed the teams for visiting 
adoption agencies. Medical and Para Medical 
staff were also present in the Agencies during 
visit. Educative & recreational toys and 
hampers of packed edible items for children 
were presented to the Agencies by CARA. 
Senior officers from Ministry and CARA also 
interacted with the children in these agencies. 
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2.4.4	Dissemination of message through Social 
Media :  Dissemination through Social Media 
has been one of the main focus of CARA 
during the period of the report.  Regular 
update and outreach have been undertaken 
through the social media platforms like 
Facebook, Twitter and Youtube.  Live Q&A 
Sessions with CEO CARA were organised on 
Facebook to respond to the queries /doubts 
of all the  stakeholders instantly.  Details of 
Facebook Live Q&A Sessions are as under :-

(a)		  03rd May, 2019 : A total of 8046 people 
were reached, there were 1700 
engagements and 211 questions / queries 
were responded.  

(b)	17th September, 2019 : A total of 9637 
people were reached, there were 1831 
engagements  and 208 questions / 
queries were responded.

(c)	 4th February, 2020 : A total of 12633 
people were reached, there were  1735 
engagements and 193 questions /queries  
were responded.

2.4.5	Dissemination through digital theatres in 
North Eastern States: Keeping in view the 
special emphasis on the North Eastern States, 
dissemination of Video Spots through digital 
theatres was carried out for 39 days in Six 
North Eastern States (Assam, Arunachal 
Pradesh, Sikkim, Meghalaya, Nagaland and 
Tripura) from 12th November, 2019 to 20th 
December, 2019. Legal adoption, adoption 
of special needs children and reporting of 
children found in need of care and protection 
were the main focus area during advocacy.

2.4.6	Dissemination through Radio Programmes: 
As part of awareness drive during the 
International Adoption Month i.e. November 
2019, CARA has participated in various 
programmes on different channels of All India 
Radio. These were interactive programmes, 
discussions and question & answer sessions. 
(a)	 City Lights on FM Rainbow : Discussion 

on Adoption Programme and process of 
registration for parents - 8th November, 
2019.

(b)	 Public Speak on FM Gold : Live Phone in 
Program -18th November, 2019.

(c)	 Helpline on FM Rainbow :  Adoption in 
India, a Government’s initiative on finding 
family for every child - 20th November, 
2019.

2.4.7	Discussions on Television :
(a)	 Apka Kanoon on Rajya Sabha TV – CARA 

participated in a Panel discussion on 
“Legal Procedure of Adoption”  in ‘Apka 
Kanoon’, a weekly programme of Rajya 
Sabha TV on 19th January, 2020.  Legal 
issues related to the Adoption process 
and subsequent rights, privileges and 
responsibilities of the child and adoptive 
parents were discussed with two other 
panelists on the panel. 

(b)	 Sarokar on Rajya Sabha TV - CARA 
participated in a Panel discussion on 
“Adoption Rules and New Challenges”  
in ‘Sarokar’  a weekly programme 
of Rajya Sabh TV on 02nd February, 
2020.  Issues related to the Adoption 
programme and challenges being faced 
by all stakeholders were deliberated 
upon in the programme with three other 
penalists.
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19th January, 2020

2nd February, 2020

2.4.8 	Hausla 2019 :  As part of Hausla 2019 (annual 
event of Ministry of Women and Child 
Development), CARA organised a Painting 
Competition for the Children of Child Care 
Institutions participating in Hausla 2019 from 
across the country on 19thDecember, 2019. A 
total of 93 children participated in the painting 
competition. There were two categories of 
the children i.e. upto 12 years and above 12 
years for assessment of their creativity. The 
Jury selected three children from each group, 
who were felicitated for their creativity.

Painting Competition for children of CCIs conducted by CARA as 
part of HAUSLA 2019 Program (19th December, 2019)
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2.5	 Important Programme Activities 

2.5.1	SAA-CCI Linkage: Linkage between Specialised 
Adoption Agencies (SAAs) and Child Care 
Institutions (CCIs) have been established with 
a view to reach every child without parental 
care. Impetus has been given to the SAA-CCI 
linkage in the States & UTs as per the order 
passed by Hon’ble Supreme Court of India 
for mandatory registration and linkages of 
CCIs. 5796 CCIs have been linked to SAAs as 
provisioned in Section 66 of the JJ Act, 2015.  

2.5.2	New MER Module: After due deliberation 
and consistent hard work, New MER Module 
has been prepared, audited for security 
concerns and is live now on CARINGS Portal 
for user trial. However, its deployment will 
be gradual, so as to enable all SAAs gear up 
for using it.  The module will be helpful for 
doctors to categorize children medically, 
based on the parameters set in the module 
as recommended by the panel of doctors of 
AIIMS chaired by Dr. Shefali Gulati. 

2.5.3	CARA Helpline: The Toll-free Helpline number 
1800-111-311 was introduced with three Tele 
Counsellors answering the queries of PAPs.  
On an average tele counsellors handle 150 
calls per day.  The number of queries dealt 
with through Helpline during the financial year 
2019-20 were 35778.

2.6	 Constitution of Sub-Committees

2.6.1	Constitution of Sub-Committee Resource 
persons for the trainings of Legal Professionals 
on Adoption Related Issues : As per the 
decision of the Steering Committee in its 
23rd Meeting (Agenda Point No. 4) held on 
15th November, 2019, a Sub-Committee of 
Resource Persons for Training of Lawyers 
was constituted on 07th February, 2020 under 
chairpersonship of Advocate Aparna Bhatt.  
The Sub-committee is responsible for creating 
a comprehensive training module for training 
programmes, creating IEC material for all the 
sessions and coordinating/ facilitating initation 

of the training programme in the States and 
UTs with the help of the respective SARAs.

2.6.2	Constitution of Sub-Committee of Resource 
persons for the trainings of Mental health 
Professionals on Adoption Related Issues: As 
per the decision of the Steering Committee 
in its 23rd Meeting (Agenda Point No. 8) held 
on 15th November, 2019, a Sub-Committee 
of Resource Persons for Training of Mental 
Health Professionals was constituted on 20th 
February, 2020 under the chairpersonship 
of Dr. Rajesh Sagar. The Sub-committee 
was appointed to conduct TOT for the 
Mental Health Professionals of the States/
UTs and create a pool of trained Mental 
Health Professionals. Further, these trained 
Professionals will carry out training of Mental 
Health Professionals in the States/UTs, thereby 
creating sufficient trained professionals at 
district level for counselling of PAPs and 
children as well.

2.7  	Other Initiatives/Activities

2.7.1	Various other activities, events and 
programmes organized in CARA during the 
period of report are as under :-

2.7.2	Organisation of ‘Hindi Pakhwara’ : Hindi 
Pakhwara was organized from 16th to 28th 
September, 2019.  Various events like, Essays 
Writing Competition, Debate Competition, 
Swarachit Hasya Kavita Path, Noting and 
Drafting Competition, Samanya Gyan and 
Rajbhasha Sambandhi Pratiyogita were 
organized during the ‘Hindi Pakhwara’.
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2.7.3	Swachhata Hi Sewa Campaign: CARA 
organized Swachhata Hi Seva campaign 
on 01st October, 2019.  During the 
campaign various cleanliness activities 
were carried out in office and surrounding 
areas. ‘Swachhata Shapath’ was also 
taken by all officers and employees of 
CARA to ensure cleanliness everywhere 
and propagate thought of cleanliness 
envisioned by ‘Mahatma Gandhi’ in the 
society as well. 

2.7.4 	Workshop on Gender Sensitisation 
and Sexual Harassment of Women at 
Workplace (Prevention, Prohibition 
and Redressal) Act, 2013:  CARA 
organized a workshop on “Gender 

Sensitisation and Sexual Harassment 
of Women at Workplace (Prevention, 
Prohibition and Redressal) Act, 2013” 
in Conference Hall of CARA on 15th 
November, 2019 for its officers and staff 
members. Two Resource Persons from 
Young Women Christian Association 
(YWCA) conducted the Workshop at 
CARA. Range of issues pertaining to 
Gender were deliberated with the help 
of Role Play in a very interesting and 
participatory way to make the people 
understand nuances of gender equalities 
and educate them regarding appropriate 
behavior at workplace and in social 
interactions and gatherings. 

*****
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Sensitisation and Sexual Harassment 
of Women at Workplace (Prevention, 
Prohibition and Redressal) Act, 2013” 
in Conference Hall of CARA on 15th 
November, 2019 for its officers and staff 
members. Two Resource Persons from 
Young Women Christian Association 
(YWCA) conducted the Workshop at 
CARA. Range of issues pertaining to 
Gender were deliberated with the help 
of Role Play in a very interesting and 
participatory way to make the people 
understand nuances of gender equalities 
and educate them regarding appropriate 
behavior at workplace and in social 
interactions and gatherings. 

3.1	 Information on the Right to 
Information (RTI) Act, 2005 

3.1.1	CARA has a Nodal Officer for RTI Act, 
two Central Public Information Officers 
(CPIOs) (one each from Administration 
Division and Programme Division) and two 
Appellate Authorities (AAs) (one each from 
Administration Division and Programme 
Division) under the Right to Information (RTI) 
Act, 2005.

3.1.2	During the year 2019-20, CARA has received 
a total number of 137 online/offline RTI 
applications (direct/transferred cases).  Out 
of 137 RTI applications, CPIOs (CARA) 
have responded and given replies of 114 RTI 
applications (disposed/transferred) during the 
year 2019-20. CPIOs (CARA) have given the 
reply of 01 pending RTI application of the year 
2018-19 which was brought forward from the 
year 2018-19.

3.1.3	Moreover, CARA has received a total number 
of 09 online/offline Appeal Applications, AAs 
(CARA) have responded and given reply of 
all 09 Appeal Applications within time frame 
during the year 2019-20.

3.1.4	Quarter-wise details of RTI Applications and 
RTI Appeal Applications are as under :- 

(a)	 RTI Applications :

Quarter No. of Online/
Offline RTIs 

(Direct/ 
Transferred 

cases) received

No. of 
Online/

Offline RTIs 
Disposed/ 

Transferred

No. of Online/Offline 
RTIs pending which 

were carried forward 
to next qtr.

1st Qtr 31 22 09

2nd Qtr 57 64 02

3rd Qtr 25 25 02

4th Qtr 24 03 23

Total 137 114 36

Chapter 3

STATUTORY COMPLIANCES
(b)	 RTI Appeals :

Quarter No. of Online/
Offline Appeals 

(Direct/ 
Transferred 

cases) received

No. of Online/
Offline Appeals 

Disposed/ 
Transferred

No. of Online/
Offline Appeals 
pending which 
were carried 

forward to next 
qtr.

1st Qtr 02 02 -

2nd Qtr 01 01 -

3rd Qtr 05 04 01

4th Qtr 01 02 -

Total 09 09 -

3.2  	 Grievance Management 

3.2.1	 Details of grievance received through various 
means and responses thererto during the period 
of report :-

Type of Grievance/
query

Total number of 
grievance/queries 

received

Total number of 
grievance/queries 

responded

PMO PG/CP GRAM 48 47

Grievances 6302 6302

Grievance Appeals 92 92

3.3	 Information on Sexual Harassment of 
Women at Workplace

3.3.1	 CARA has in place an Internal Complaint 
Committee on Sexual Harassment of Women at 
Workplace. 

*****
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4.1	 Adoption Data (Consolidated) during last three years :-

Adoptions 2017-2018 2018-2019 2019-2020
In-country 3276 3374 3351

Inter-country 651 653 394

4.2	 Details of State & Gender-wise Adoption Data (In-country & Inter-country) for the year 
2019-2020 :-

S.
No.

State/UT In-country Inter-country
Male Female Total Male Female Total

1. Andaman and Nicobar Island 02 00 02 - - -

2. Andhra Pradesh 59 72 131 03 25 28

3. Assam 59 49 108 02 01 03

4. Arunachal Pradesh 01 0 01 - - -

5. Bihar 34 91 125 07 18 25

6. Chandigarh 03 04 7 02 01 03

7. Chhattisgarh 27 41 68 04 08 12

8. Dadar and Nagar Haveli 0 05 5 - - -

9. Delhi 39 62 101 09 14 23

10. Goa 04 06 10 - - -

11. Gujarat 36 63 99 09 08 17

12. Haryana 27 54 81 05 09 14

13. Himachal Pradesh 03 02 5 - - -

14. Jharkhand 40 36 76 03 04 07

15. Karnataka 111 150 261 09 12 21

16. Kerala 56 59 115 04 06 10

17. Madhya Pradesh 80 79 159 08 13 21

18. Maharashtra 251 318 569 26 31 57

19. Manipur 02 09 11 02 00 02

20. Meghalaya 03 11 14 01 00 01

21. Mizoram 14 17 31 00 01 01

22. Nagaland 08 04 12 00 01 01

23. Odisha 104 118 222 13 18 31

24. Puducherry 07 06 13 00 01 01

25. Punjab 21 39 60 08 12 20

26. Rajasthan 63 100 163 05 11 16

27. Sikkim 15 13 28 02 00 02

28. Tamil Nadu 127 163 290 03 06 09

29. Telangana 32 81 113 04 12 16

30. Tripura 10 12 22 00 01 01

31. Uttar Pradesh 84 147 231 09 24 33 
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32. Uttrakhand 05 05 10 00 01 01

33. West Bengal 86 122 208 07 11 18

--- Total 1413 1938 3351 145 249 394

4.3 	 Details of Country & Gender-wise Adoption Data (Inter-country Adoption of India Children) for 
the year 2019-20 :

S. No. Country Male Female Total

1. Australia 02 02 04

2. Austria 00 01 01

3. Belgium 02 05 07

4. Canada 08 15 23

5. Czech Republic 00 01 01

6. Denmark 01 02 03

7. Finland 00 03 03

8. France 04 03 07

9. Germany 00 02 02

10. Ireland 01 01 02

11. Italy 43 47 90

12. Malta 09 15 24

13. Mauritius 01 00 01

14. New Zealand 00 07 07

15. Singapore 00 01 01

16. Spain 21 44 65

17. Sweden 05 04 09

18. U.K. 04 04 08

19. UAE 02 02 04

20. USA 42 90 132

--- TOTAL 145 249 394

4.4 	 Details of Category-wise Adoption Data (In-country) :-

Orphan, Abandoned and 
Surrendered Adoptions

Relative Adoptions Step Adoptions

3172 152 27

4.5	 Details of Category-wise Adoption Data (Inter-country) :-

Orphan, Abandoned and Surrendered Child 
Adoptions

Relative Adoptions

365 29

*****
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5.1	 Appendix-A : State-wise Details of State Adoption Resource Agencies (SARAs) :- 

S.
No.

State / UT Concerned SARA Contact Details

(a) Andaman and Nicobar Island State Adoption Resource Agency
O/o. Directorate of Social Welfare
Andaman and Nicobar Administration
South Andaman- 744102

Programme Assistant
Telephone : 03192-234646

Email: sara4andaman@gmail.com

(b) Andhra Pradesh State Adoption Resource Agency
O/o. Department of Women Development & 
Child Welfare,  4th  floor, Jampani Towers, Near 
Lodge Centre, Amaravathi Road, Guntur, Andhra 
Pradesh-522006

Programme Manager
Mobile : 9703762625, 

Programme Officer
Mobile : 08121034803, 9963332293

Programme Officer (ICPS) - 8977000229

Email : adoptionandhra@gmail.com
apwdcw@gmail.com

(c) Arunachal Pradesh Social Welfare Department
Government of Arunachal Pradesh
Post Box No 227, Naharlaguan, Arunachal 
Pradesh-791112

Programme Support Staff 
8794592625, 9612567539
Email : ar.womanchild@gmail.com

(d) Assam State Adoption Resource Agency
O/o. State Child Protection Society,
Government of Assam,
1st Floor, House No. 46, 
Survey Bus Stop, 
Beltola, Guwahati-28, 
Assam

Programme Manager
Mobile : 09864483226

Programme Officer
Mobile : 09085962276
Tel. : 0361- 2229275, 2265389
Telefax : 0361-2229275

Email : scpsassam@gmail.com, 
saraassam8@gmail.com 

(e) Bihar State Adoption Resource Agency
2nd Floor, Apana Ghar, Behind Lalit Bhawan
Punaichak, Bailey Road,
Patna-800023, 
Bihar 

Programme Manager
Mobile : 09955404688

Programme Officer
Mobile : 7858901672 

Programme Assistant
Mobile : 09308784953
Tel. : 0612-2545033

Email: sara-bih@gov.in   
brajesh1098@gmail.com

(f) Chandigarh State Adoption Resource Agency
Union Territory Child Protection Society, 
Additional Town Hall Building, 3rd Floor, Sector 
17B, Chandigarh 

Programme Manager 
Mobile : 08146844121
Tel : 0172-2548000

Email : utcpschandigarh@gmail.com

Chapter 5
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(g) Chhattisgarh State Adoption Resource Agency (SARA),
Directorate of Women and Child Development,
3rd Floor, Block A, Indrawati Bhawan, Naya 
Raipur, Raipur – 492001, Chhattisgarh

Sh. Ramesh Sahu,
Assistant Director,
Mob: 9165358907

Dr. Ramsharan Choukshey
Programme Manager
Mob: 9827977752

Mr. Ashok Sinha
Programme Officer
Mob: 9827484691 
Telefax: 0771-2220006

Email: cgsara2015@gmail.com

(h) Dadra & Nagar Haveli 
and 
Daman & Diu

State Adoption Resource Agency
The Child Protection Services, D1/4, Govt Qtrs, 
Dholar, Moti Daman

Programme Manager
Mobile : 9879573299, 9601286819
Tele : 0260-2230085
Email : dnhsara@gmail.com, icpsswd@
gmail.com  

(i) Delhi Department of Women & Child Development
5th Floor, ISBT Building, Kashmiri Gate, Delhi – 
110006

Programme Officer
Mobile : 09911813487

Email: saraarcdelhi@gmail.com
(j) Goa State Adoption Resource Agency

O/o. Directorate of Women & Child 
Development Department, 2nd Floor,
Old Education Building, 
18th June Road,
Panaji, Goa - 403001 

Programme Officer 
Mobile : 8329358365
Probation Officer (HQ)
Tel. : 0832-9358365, 
Fax : 0832-2426112

Email : dir-wcd.goa@nic.in

(k) Gujarat State Adoption Resource Agency
Gujarat State Child Protection Society
Government of Gujarat,
Block 19, 3rd Floor, Old Sachivalaya 
Dr. Jivraj Mehta Bhavan, 
Sector-10/A, Gandhinagar, 
Gujarat - 382010

Programme Manager
Mobile : 09737615383 

Programme Officer 
Mobile : 09428606094
Tel. : 079-23242521/ 22/ 23
Fax : 079-23242522
Email : pmsara-gscps-gnr@gujarat.gov.in 

(l) Haryana State Adoption Resource Agency
Women and Child Development Department,
Government of Haryana,
Bays No. 15-20, 
Sector 4, Panchkula, 
Haryana 

Programme Manager
Tel. : 0172-2560349, Mobile : 7986351627 
Email: sara.icps@gmail.com

(m) Himachal Pradesh State Adoption Resource Agency
O/o. Directorate of  Women &  Child  
Development,
Government of Himachal Pradesh, 
Cedar House, 
Near Himland Hotel, Shimla, 
Himachal Pradesh – 171001 

Programme Manager
Mobile : 09418245773
Tel : 0177-2629731
Fax : 0177- 2629731

Email : hscps.icps@gmail.com

(n) Jharkhand State Adoption Resource Agency 
Dept. of Social Welfare
Women & Child Development,
O/o. Jharkhand State Child Protection Society,
Government of Jharkhand,
Engineer’s Hostel, 
2nd Floor, Sector-3, 
Dhurwa, Ranchi, 
Jharkhand - 834004

Programme Manager
Mobile : 9102205141
              9334538212
Tel. : 0651-6573272

Email: sarajharkhand@gmail.com
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(o) Karnataka State Adoption Resource Agency 
Directorate Building, Gate No 2,
Ist Floor, 
M.S. Building, 
Dr. Amedekar Veedhi Road,Bangalore, 
Karnataka-560001

Deputy Director and Programme Manager 
Mobile : 09886474749

Programme Officer
Mobile : 09108377782, 08022879382 
Tel : 080- 22879381, 22879382, 22353776
Fax : 080-22353777

Email : dirwcd@kar.nic.in, jdpdm.dwcd@
gmail.com, 
icpssarakar@gmail.com 

(p) Kerala State Adoption Resource Agency 
Women & Child Development Department,
Government of Kerala,
ICPS-SARA, Poojapura, Thiruvananthapuram,
Kerala

Joint Director
Mobile : 09447533690
 
Programme Manager
Mobile : 09747499612
Tel No : 0471-2342234

Email : keralasara@gmail.com, 
icpskerala@gmail.com 

(q) Madhya Pradesh State Adoption Resource Agency (SARA),
Directorate of Women & Child Development 
Department 
Vijayaraje Vatsalya Bhawan
Arera Hills, Bhopal – 462001 
Madhya Pradesh

Additional Director
Mobile : 9425442601
Assistant Director 
Mobile : 9893095804
Programme Officer
Mobile : 8770242457
Email : icpsbhopal@gmail.com,  
icpsscheme.we@mp.gov.in

(r) Maharashtra State Adoption Resource Agency 
Maharashtra State Child Protection Society, 
2nd Floor, Commissionerate of Women and 
Child Development, 
Government of Maharashtra, 
28, Queens Garden, 
Near Old Circuit House, Pune 411 001 
Maharashtra

Programme Manager
Mobile : 9657796535

Programmer Officer
Mobile : 7414952726
Tel. : 020-26360063

Email : sara.mscps@gmail.com
(s) Manipur State Adoption Resource Agency 

O/o.Department of Social Welfare, Government 
of Manipur, 
Directorate Complex, North A.O.C,  
AT Line (2nd MR Gate), Imphal, Manipur – 795001

Programme Manager
Mobile : 08415902838, 7005183398
Programme Officer
Mobile : 08415943378,7005496181
Email : manipursara@gmail.com

(t) Meghalaya State Adoption Resource Agency O/o. The 
State Child Protection Society Government of 
Meghalaya,
Lower Lanchumiere,
Hopkins Road, 
Shillong- 793001, Meghalaya

Programme Manager
Mobile : 09612948543

Programme Officer
Mobile : 8014138803, 7005033846
Tel. : 0364-2501268
Fax : 0364-2225978
Email : sara.shillong@gmail.com

(u) Mizoram State Adoption Resource Agency  
Verdant Ridge,
House No. 1-61/E-1/B, Dunglena Building, 
Taitesena Section, 
Laipuitlang, Aizawal,
Mizoram - 796012 

Programme Manager 
Mobile : 09436190895

Programme Officer
Mobile : 09862329347 
Tel. : 0389-2306957
Email : saramzr@ymail.com, vanlaldini@
yahoo.com
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(v) Nagaland State Adoption Resource Agency  
O/o. State Child Protection Society
PR Hills, 
Near S.P. Office, 
Aier’s Building, 
Kohima, Nagaland-797001

Programme Manager
Mobile : 09436282856

Programme Officer
Mobile : 09089979334
Telefax. : 0370-2242979
Email : scpsnagaland@gmail.com,  
renchumi@yahoo.com

(w) Odisha State Adoption Resource Agency
Women & Child Development,
Mission Shakti Bhawan,
Gandamunda, Khandagiri,
Bhubaneshwar,
Odisha -751030

Programme Manager
Mobile : 9438345784
Programme Officer
Mobile : 09438350598
Tel. : 0674-2353122
Email : pm.sara.od@nic.in, 
saraodisha09@gmail.com

(x) Puducherry State Adoption Resource Agency
O/o. Directorate of Social Welfare,
Government of Puducherry,
No.1, Saradambal Nagar Main Road, 
Ellaipillaichavady,
Puducherry - 605005

Deputy Director cum Programme 
Manager
Mobile : 09843436993, 9043707394
Programme Assistant  
UT of Puducherry Child Protection 
Society 
Mobile : 09043707394
Tel.: 0413-2200088, 2205871/12
Fax : 0413-2206762, 2200088
Email : directorofsocialwelfare@yahoo.
com, dswicpspdy@gmail.com

(y) Punjab State Adoption Resource Agency 
O/o. Department of Social Security and Women 
& Child Development,
Government of Punjab,
S.C.O. No. 102-103, 
Sector-34A,
Chandigarh-160022,
Punjab

Programme Manager
Mobile : 09592104500

Tel. : 0172-2608746, 2602726 
Fax : 0172-2664533
Email : saraicpspunjab@gmail.com
icps.punjab@gmail.com, 

(z) Rajasthan State Adoption Resource Agency 
Dept. for Child Rights,
20/198, Koveri Path,
Sector-2, Mansarover,
Jaipur, Rajasthan

Deputy Director, SARA
Tel. : 0141-2399335, Mobile : 9829268817
Programme Officer
Mobile : 9460880062

Email : dcr.raj@rajasthan.gov.in
(aa) Sikkim State Adoption Resource Agency 

Dept. of Social Justice & Empowerment,
Government of Sikkim,
Old West Point School,
Near Pvt. Taxi Stand,Near Hungry Jack Hotel
Gangtok, Sikkim - 737101

Programme Officer
Mobile : 08670019974, 9167728857

Programme Assistant
Mobile : 07908598616

Tel. : 03592-202828
Fax : 03592-225682
Email : icpssikkim@gmail.com,
sarasikkim@gmail.com
rahuldumi@gmail.com

(bb) Tamil Nadu State Adoption Resource Agency 
Directorate of Social Defence, 
Government of Tamil Nadu,
No. 300, Purasawalkam High Road, Kellys,
Chennai-600010, 
Tamil Nadu

Programme Manager 
Mobile : 09444784421

Programme Officer 
Mobile : 8148225330 09952686904
Tel. : 044-26423050
Email : saratndsw@gmail.com
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(cc) Telangana State Adoption Resource Agency 
Directorate of Women Development & Child 
Welfare Department
8-3-222, Vengal RAo Nagar, State Home 
Premises, Ameerpet, Hyderabad, Telangana - 
500038

Joint Director
Mobile : 09440814456

Programme Officer
Mobile : 7989787906

Programme Manager 
Tel : 040-23733848, 23733665, 
6303230917

Email : tgwdcw@gmail.com, tgadoption@
gmail.com

(dd) Tripura State Adoption Resource Agency 
O/o. Directorate of Social & Education, 
Government of Tripura,
Ujan Abhog Nagar,
Agartala,
West Tripura - 799005

Programme Manager
Mobile : 08837060371

Programme Assistant 
Mobile : 9436483519, 8974061161
Tel. : 0381-2326033
Fax : 0381-2323980

Email : cw.dswe@gmail.com, dswe_agt@
yahoo.com,
dswepcell@gmail.com, 
chiranjit.utitsl@gmail.com

(ee) Uttarakhand State Adoption Resource Agency 
Directorate Women Welfare
29/20, Nemi Road, Dalan Wala, 
Dehradun-248001 Uttarakhand

Programme Officer
Mobile : 09410722092, 9084078387

Tel. : 0135-2107009
Fax : 0135-2656432

Email : ukchiefpo@gmail.com
(ff) Uttar Pradesh State Adoption Resource Agency 

O/o. Director Mahila Kalyan, Dept. of Women 
Welfare & Child Development,
Government of Uttar Pradesh, 8th Floor, 
Jawahar Bhawan, 
Ashok Marg, 
Lucknow-226001,
Uttar Pradesh

Programme Manager 
Mobile : 08707813782

Tel. : 0522-2286402
Fax : 0522-2286140, 2286451

Email : upsara2015@gmail.com,
directormahilakalyan@gmail.com

(gg) West Bengal State Adoption Resource Agency 
Directorate of Child Rights & Trafficking,
Shaishali Building,
Salt Lake City, Sector-1, 
DF Block, Kolkata-700064
West Bengal 

Programme Officer 
9875601896

Tel. : 033-23560351
Fax : 033-2337578
Email : adoption.sarawb@gmail.com 
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5.2	 Appendix-B : State-wise Number of District Child Protection Units (DCPUs) registered on 
CARINGS :-

S.No. State No. of DCPUs registered on CARINGS

(a) Andhra Pradesh 13

(b) Arunachal Pradesh 18

(c) Assam 28

(d) Bihar 38

(e) Chandigarh 1

(f) Chhattisgarh 27

(g) Dadra & Nagar Haveli and Daman & Diu 3

(h) Delhi 11

(i) Goa 0

(j) Gujarat 33

(k) Haryana 21

(l) Himachal Pradesh 12

(m) Jharkhand 24

(n) Karnataka 30

(o) Kerala 14

(p) Madhya Pradesh 51

(q) Maharashtra 36

(r) Manipur 9

(s) Meghalaya 13

(t) Mizoram 8

(u) Nagaland 11

(v) Odisha 30

(w) Puducherry 2

(x) Punjab 22

(y) Rajasthan 33

(z) Sikkim 4

(aa) Tamil Nadu 32

(bb) Telangana 31

(cc) Tripura 8

(dd) Uttar Pradesh 72

(ee) Uttaranchal 13

(ff) West Bengal 22

--- Total 670

Note : Contact Details of DCPUs are available on our website.
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5.3	 Appendix-C : State-wise Number of Specialised Adoption Agencies (SAAs) registered on 
CARINGS :-

S.No. State No. of SAAs registered on CARINGS

(a) Andhra Pradesh 14

(b) Arunachal Pradesh 1

(c) Assam 22

(d) Bihar 27

(e) Chandigarh 1

(f) Chhattisgarh 13

(g) Dadra & Nagar Haveli and Daman & Diu 1

(h) Delhi 11

(i) Goa 2

(j) Gujarat 16

(k) Haryana 8

(l) Himachal Pradesh 1

(m) Jharkhand 15

(n) Karnataka 31

(o) Kerala 18

(p) Madhya Pradesh 30

(q) Maharashtra 56

(r) Manipur 9

(s) Meghalaya 6

(t) Mizoram 7

(u) Nagaland 4

(v) Odisha 28

(w) Puducherry 3

(x) Punjab 9

(y) Rajasthan 35

(z) Sikkim 4

(aa) Tamil Nadu 21

(bb) Telangana 11

(cc) Tripura 9

(dd) Uttar Pradesh 20

(ee) Uttaranchal 7

(ff) West Bengal 22

--- Total 462

Note : Contact Details of SAAs are available on our website.
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5.4	 Appendix-D : Country-wise Number & Details of Authorized Foreign Adoption Agencies 
(AFAAs) :-

	 5.4.1	 Summary of AFAAs :-

S.No. Name of the Country No. of AFAAs

(a) BELGIUM 3

(b) CANADA 5

(c) DENMARK 1

(d) FINLAND 1

(e) FRANCE 6

(f) HONG KONG 1

(g) ICELAND 1

(h) IRELAND 1

(i) ITALY 10

(j) LUXEMBOURG 1

(k) MALTA 2

(l) NETHERLANDS 1

(m) NEW ZEALAND 2

(n) SINGAPORE 1

(o) SOUTH AFRICA 1

(p) SPAIN 4

(q) SWEDEN 2

(r) SWITZERLAND 1

(s) U.K. 1

(t) UAE 1

(u) USA 16

(v) NORWAY 2

--- TOTAL 65

5.4.2	 Details of AFAAs :

S.
No.

NAME OF 
COUNTRY

NAME & ADDRESS OF AGENCY e-mail address

(a) BELGIUM Enfants de l’espoir Children of hope
Rue de montigny-13, Leretage, (1st  floor)
6000 Charleroi
Belgium

n.foulon@skynet.be
nathaliefoulon07@gmail.com
enfantsespoir@gmail.com

Ray of hope (merger with joy sowers hope) 
Knaptandstraat 25, 9160 Lokeren, Brussels, 
Belgium

ray.of.hope.vzw@pandora.be

Flander Intercountry Adoption Care (FIAC) 
Stationsstraat 80A
B-2440 Geel
Brussels, Belgium

info@fiac-vzw.be
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(b) CANADA Cornerstone adoption agency,
360 Bayly street, suite 201
Ajax, Ontario, 
L1s 1p1
Canada

info@cornerstoneadoption.ca

Children’s Bridge
International adoption consultants
1400 Clyde Avenue, suite 221,
Ottawa, Ontario
Canada, k2g 312

info@childrensbridge.com

Sunrise family services society
#102-171, west esplanade,
North Vancouver, bc v7m 3j9, Canada

mary@sunriseadoption.com

Choices Adoption and Pregnancy Counselling. 
British Columbia
850 Blanshard St, Victoria, BC V8W 2H2,

choices@choicesadoption.ca

Family Services of Greater Vancouver (FSGV), 
East Broadway, Vancouver, Canada

(c) DENMARK Danish International Adoption Hovedgaden 24, 
3460 Birkerod Denmark

mail@danadopt.dk
ac@a-c.dk

(d) ETHIOPIA Mr.Mesfin Gebremaraiam P.O box 145180 
Addis Ababa, Ethiopia
C/o embassy of India Arada district, Kebele 
13/14 H. No. 224, P.B no. 528, Addis Ababa, 
Ethiopia

mesgeb@gmail.com

cons.addisababa@mea.gov.in

(e) FINLAND Interpediary
Asemamiehenkatu 4 b / Stationskarlsgatan 4 b,
Fin-00520 Helsinki / fin-00520 Helsingfors
Finland

ilona.korhonen@interpedia.fi

eija.kiiskinen@interpedia.fi

toimisto@interpedia.fi

(f) FRANCE Confederation Francaise Pour L’ Adoption
COFA - COMITE DE MARSEILLE -
OEUVRE DE L’ ADOPTION
12, RUE BEL AIR - 13006
MARSEILLE
FRANCE

odamarseille@wanadoo.fr

Enfants Espoir Du Monde [Eedm / Adopt]
2, Rue Kloster
67140 Barr, France

eedm.adopt@wandoo.fr

Le Rayon De Soleil De I’enfantEtranger: 8 Bis, 
Rue Martel,
75010 Paris
France

soleil.rayon@wanadoo.fr

rdsee.adoptioninde@gmail.com

Les Enfants  De L’ Esperance,
22, Allee Paul  Eluard - 77420
Champs Sur Marne
France

suzannem.ede@gmail.com
delacour@chello.fr
moushette@hotmail.com
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Enfants Du Monde
87, Rue De La Bassee
59000 Lille
France

edmfcontact@gmail.com
edmfcontact@yahoo.fr

Agence Francaise De L’adoption
19, Boulevard Henri Iv
75004, Paris, France

marine.marcon@agenceadoption.fr

(g) HONG KONG Internation Social Service
6th Floor, Southorn Centre,
130 Hennessy Rd
Wanchai, Hong Kong

isshakbr@netvigator.com

(h) ICELAND Icelandic Adoption Society
Skipholt 50b,
105 Reykjavik
Iceland

isadopt@simnet.is

isadopt@isadopt.is

(i) IRELAND Helping Hands Adoption Mediation Agency
Forge Lodge, Forge Lodge Hills
Cork, Dublin
Ireland

helpinghands.ama@gmail.com

(j) ITALY Centro Italianiaiuti All Infanzia (Ciai)
Via Bordighera, 6
20142 Milano, Italy

adozioni@ciai.it

International Adoption / Association
For The Family And Child’s Welfare
Via S. Caterina 208/C
33030 Villa Primavera, Campoformido (Ud)
Italy

info@internationaladoption.it

Missionarie Della Carita
(Missionaries Of Charity)
Salita Di  S.Gregorio/Al Celio,  N 1
00184 Rome, Italy

mcadozioni.info@gmail.com

I Bambini Dell’ Arcobaleno Adozioni Internazi-
onali
32013 Longarone (Bl) Italia Via Roma 36/A
Codice Fiscale, Italy

bamperco@libertoit

associazione@bambarco.it

Associazione Amici Trentini Onlus
Viale Degli Olmi, 26
38123 Trento, Italy

amicitrentinitezze@valsugana.com
trento@amicitrentini.it

Associazione Italiana Pro Adozioni (Aipa)
Sede Sociale
Via Francesco Duodo,
10-00136, Roma, Italy

info@aipaweb.it

aipamail@tin.it

Associatzione “Amici Di Don Bosco”
Via Maria, Ausiliatrice
32- 10152 Torino, Italy

amicidb@tin.it

La Primogenita International Adoption
Via Fiorini  6/A
29100  Piacenza
Italy

amicidb@tin.it

anna.piacenza@laprimogenita.it

Mehala Association Child & Family - Onlus
Associazione Mehala Onlus,
Via Campi,  64-23807,  Merate (Lc)

adozioni@mehala.org
info@mehala.org
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Famiglia Insieme Onlus
Via Prospero Alpino 69
00154 Roma, Italy

cooperativa@famigliainsieme.org
info@famigliainsieme.org

Amici Missioni Indiane –Onlus
Via Aldo Moro 7-20090
Buccinasco (Mi), Milan
Italy

adoz_india@amiweb.org
ami@amiweb.org

Association Marianna Onlus
Via A, Diaz, 92
Casoria, Na, Italy

associazionemarianna@virgilio.it

C.I.F.A Onlus
Centro Internazionale Famiglie Pro Adozione
International Centre For Children And Family
Via Ugo Foscolo 3,
10126 Turin, Torino, Italy

cifa.torino@cifaong.it

Associazione Lo Scoiattolo Onlus
Ente Autorizzato Per Le Adzioni Internationali
Sede Centrale: Corso Del Popolo
69 Roma 00154, Italy

infoterni@loscoiattoloonlus.org

(k) LUXEMBOURG Amicale Internationale D’aide
Al’enfance (Aiae)
L-8140 Bridel, 71, Rue De Luxembourg
Grand Duchy, Luxembourg

aiaem@pt.lu

(l) MALTA Agenzija Tama
1, Triq Ii-Bajada
Qormi, Malta

info@agenzijatama.com

Agenzija Appogg
36, Triq San Luqa G’mania
Pta 1318, Malta

josephne.a.muscat@gov.mt

(m) NETHERLAND Wereldkinderen
(The Netherlands Inter Country
Child Welfare Organisation)
Riouwstraat 191, 2585 Ht, Den Haag,
The Netherlands

info@wereldkinderen.nl

dobken@wereldkinderen.nl

(n) NEW ZEALAND Inter-Country Adoption New Zealand (Icanz)
Po Box 62-660 Greenlane, Auckland 1543
New Zealand

office@icanz.gen.nz

M/S. Compassion For Orphans (Cfo)
20 Sylvan Avenue
Waikanae, Kapiti Coast 5036
Wellington, New Zealand

cfo@paradise.net.in
victoria.mausatova003@cyf.govt.nz
enuiries@cfo.org.nz

(O) NORWAY Verdens Barn
(Children Of The World)
Bogstadveien 27b,
0355 Oslo, Norway

adopsjon@verdensbarn.no
fadderskap@vedensbarn.no

Adopsjons Forum (Adoption Forum)
Postboks 2364 Solli, 0201 Oslo
Besqksadresse: Inkognitogt. 17
Norway

info@adopsjonsforum.no
amv@adopsjonsforum.no
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(p) SINGAPORE Ms. Sreyashi Sengupta
133 Lorong K, Telok Kurau #03-01
Singapore-425770
C/O Consular,
High Commission Of India
31, Grange Road, Singapore-239702

loveandhope1307@gmail.com

fscons@hcisingapore.org

(q) SOUTH AFRICA Catholic Women’s League Adoption Society,
Margaret House, 33 Roberts Avenue,
Kensington 2094,
P.O. Box 66121, Broadway 2020,
South Africa

adoptions@mweb.co.za

(r) SPAIN Ninos Sin Fronteras
Children Without Frontiers
Avda. Europa N34, Bloque B
Esc. Derecha, 1o Izquierda 28023 Aravaca-
Madrid, Spain

nsf.cwf@nsf-cwf.org

Namaste (Asociacion Aragonesa
Para La Promocion De La Infancia)
C/ Coso 79,81, 2° D, 50001 Zaragoza, Spain

asocnamaste@terra.es
namaste.es@gmail.com

Yamuna Association For Children’s Aid
C/Paris, 97; Local-2-08029-Barcelona
Spain

info@yamuna.org

Ecai, Bal Balika International Adoptions
ARBRES 27-29 Street, Bodalora 08912, 
Barcelona, Spain

bertranr@icab.es
balbalika@lycos.es
mmonla@ecaibalbalika.com
informacio@ecaibalbalika.com
rbertranp@gmail.com

(s) SWEDEN Adoptionscentrum
Box 11139
161 11 Stockholm
Sweden

info@adoptionscentrum.se
monica.lind@adoptionscentrum.se

Children Above All - Adoption
Energigatan 11,
S-434 37 Kungsbacka, Sweden

adoption@bfa.se
katarina@bfa.se
ambikajaipalsinghaa@yahoo.com

Family Association For Intercountry Adoption
P.O Box 12027, Se 40241 Goteborg,
Sweden

adoption@ffia.se
monica.samuelson@ffia.se

(t) SWITZERLAND Terre Des Hommes
Avenue De Montchoisi 15
Ch-1006 Lausanne
Switzerland

mariene.hofstetter@tdh.ch
rlu@tdh.ch
ruth.luget@tdh.ch
adoption@tdh.ch
mho@tdh.ch
info@tdh.ch

Foundation Enfants-Espoir
Madame Helga Ney
1053, Bretigny,
Switzerland

helga.ney@worldcom.ch
priti_aeschbacher@yahoo.com

(u) UAE Omana Menon
P.O Box No. 24202
Dubai (Uae)

omanamenondubai@gmail.com
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(v) U.K. Intercountry Adoption Centre
22 Union Street, Barnet
Herts En5 4hz, U.K.

gillhaworth@icacentre.org.uk
info@icacentre.org.uk

(w) USA Nightlight Christian Adoptions (Merge With 
Love Basket Adoptions)
4430 E. Miraloma Avenue,
Suite B, Anaheim Hills
CA 92807, USA

daniel@nightlight.org
stephanie.miller@nightlight.org

Children’s House International
P.O. Box 1829, (5711 Vista, Suite 101a)
Ferndale, Wa 98248, USA

chi4adopt@aol.com

Children’s Home Society & Family Services,
1605 Eustis Street
Saint Paul, Mn 55108-1219,
Minnesota 55108, USA

india@chsfs.org
molly.rochon@chlss.org

Hope Adoption And Family Services 
International Inc,
5850 Omaha Avenue North
Oak Part Heights
Minnesota 55082, USA

hope@hopeadoptionservices.org
nspader@hopeadoptionservices.org

Bal  Jagat Children’s World Inc.
5199 East  Pacific Coast Highway,
Suite # 204, Long Beach,
California  90804, USA

baljagat@verizon.net
hemlata@baljagat.org

Children Of The World, Inc.
19940 State Hwy 181
Suite C-4
Fairhope, Alabama 36532
USA

reggie@childrenoftheworld.com
pat@childrenoftheworld.com
patalsuplee@gmail.com
Teresa@childrenoftheworld.com

The Barker Foundation,
7979, Old Georgetown.Rd., 1st Floor,
Bethesda, Md 20814, USA

mregier@barkerfoundation.org
info@barkerfoundation.org
BBetz@barkerfoundation.org

Dillon International Inc.
7335 S. Lewis Ave., Suite 204
Tulsa, Ok 74136, USA

info@dillonadopt.com
maryanne@dillonadopt.com

International Christian Adoptions
41745 Rider Way, # 2, Temecula,
Ca 92590, California, USA

cascadeICS@aol.com
info@4achild.org

M/S America World Adoption Association Inc.
6723 Whittier Avenue, Suite 202,
Melean, Va 22101, USA

brain.luwis@awaa.org
lisa.adamsreese@awaa.org

Adoption Associates Inc. (Aai)
1338, Baldwin, Jenison, Mi 49428, USA

adopt@adoptionassociates.net

Across The World Adoptions
399, Taylor Blvd., Suite 102,
Pleasant Hill, California, 94523, USA

adopt@atwakids.org

International Adoption Net
7500 E Arapahoe Road Ste #250
Centennial, Co 80112, USA

info@adoptioninternational.net
joan@internationaladoptionnet.org

Lifeline Children’s Services
2104 Rocky Ridge Road
Birmingham, Al 35216
USA

lifeline@lifelineadoption.org
jessica.oetting@lifelinechild.org

Faith International Adoptions
1105 Tacoma Ave. South
Tacoma, Wa 98402, USA

faith@faithadopt.org

Adopt International, USA adopt@adoptinter.org
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5.5	 Appendix-E : Copies of the Important Circulars and Advisories issued by CARA :-
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Chapter 6

AUDIT REPORT & ANNUAL ACCOUNTS 
FOR THE YEAR 2019-2020

The Audit Report of CAG 
in respect of Audited Accounts of 

Central Adoption Resource Authority,
New Delhi 

for the year 2019-2020 
(ended March 31, 2020)



5454

Central Adoption Resource Authority



5555

Annual Report 2019-2020



5656

Central Adoption Resource Authority



5757

Annual Report 2019-2020



5858

Central Adoption Resource Authority



5959

Annual Report 2019-2020



6060

Central Adoption Resource Authority



6161

Annual Report 2019-2020



6262

Central Adoption Resource Authority



6363

Annual Report 2019-2020



6464

Central Adoption Resource Authority



6565

Annual Report 2019-2020



6666

Central Adoption Resource Authority



6767

Annual Report 2019-2020



6868

Central Adoption Resource Authority



6969

Annual Report 2019-2020



7070

Central Adoption Resource Authority



7171

Annual Report 2019-2020



7272

Central Adoption Resource Authority



7373

Annual Report 2019-2020



7474

Central Adoption Resource Authority



7575

Annual Report 2019-2020



7676

Central Adoption Resource Authority



7777

Annual Report 2019-2020



7878

Central Adoption Resource Authority



7979

Annual Report 2019-2020



8080

Central Adoption Resource Authority



8181

Annual Report 2019-2020



8282

Central Adoption Resource Authority



8383

Annual Report 2019-2020



8484

Central Adoption Resource Authority



8585

Annual Report 2019-2020



8686

Central Adoption Resource Authority



8787

Annual Report 2019-2020



8888

Central Adoption Resource Authority



8989

Annual Report 2019-2020



9090

Central Adoption Resource Authority



9191

Annual Report 2019-2020



9292

Central Adoption Resource Authority



9393

Annual Report 2019-2020



9494

Central Adoption Resource Authority



9595

Annual Report 2019-2020



9696

Central Adoption Resource Authority

CENTRAL ADOPTION RESOURCE AUTHORITY
(Ministry of Women & Child Development, Government of India)

West Block - 8, Wing - 2, 2nd Floor, R.K. Puram, New Delhi – 110066
Toll Free No. : 1800-11-1311, Fax : 91-011-26180198

Email : carahdesk.wcd@nic.in, Website : www.cara.nic.in




